Loan Servicing Committee

LOAN SERVICING COMMITTEE

NOTE: Listed below is a general description of (1) the purpose of the committee,
(2) the role the committee should play in the overall activities of the state
association. The information below is not meant to be restrictive, but rather to
assist the committee in serving a useful purpose to the association and the
mortgage banking industry as a whole.

We need new and innovative ideas to keep us competitive in today’s market. We
urge each committee to use the talents and resources of its members to develop
programs that will benefit our membership.

COMMITTEE PURPOSE
To provide a forum for the discussion of problems and programs common to loan
servicing.

COMMITTEE ROLE

1. To conduct an annual Western States Loan Servicing Conference, to
provide technical information and training to senior clerical/first level
management employees and thus maintain the professional quality of loan
servicing.

2. To monitor changes in state and federal Government Regulations as they
affect loan servicing functions.

3. To develop articles for the CMBA Newsletter, as necessary, providing
information of interest to loan servicing personnel and to the industry in general.

4. To evaluate the format of the Western States Loan Servicing Conference
each year to determine what changes, if any, would result in a better program for

attendees.

5. To develop specialized seminars, when needed, on loan servicing subjects.



